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e NHA | etive Training Workshop

~ March 29-31

- Niagara Falls National Heritage Area, Niagara Falls, NY

Niagara Falls National Heritage Area and Erie Canalway National Heritage
Corridor, in collaboration with NPS, are hosting a FREE three day
workshop exploring the process of creating well-balanced and engaging
interpretive programs.

Agenda

Wednesday March 29, 11 AM — 4:30 PM: Registration, training sessions and site visit
Thursday March 30, 8:45 AM — 4:30 PM: Training sessions and site visit
Friday March 31, 8:45 AM — 12 PM: Program presentation, feedback and support

Sessions will be facilitated by Erica \Wheeler, a visitor experience specialist offering
her Stewardship Training program. Wheeler has worked closely with a variety of NPS
sites, from Yosemite National Park to the National Mall.

Who: Accommodation: Contact:
All NHA Staff, Community Reduced-rate hotel rooms are  Sara Capen, Niagara Falls NHA:
Partners, Interns and available for reservation until  sara@discoverniagara.org
volunteers are invited. For all ~ March 28 for $102/night at . .
levels of experience. Niagara Crossing Hotel & Spa. ﬁ&dg Kitzmann, Erie Canalway

716-754-9070 andy_Kitzmann@partner.nps.gov

More information and registration materials coming soon!
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